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Step 1: If you are logged in to id.ccl.com.au and
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you wish to reset your password, in the top right

Preferences

click your name and proceed to click Settings ® Recent Activity

from the dropdown menu that appears. | Sign out
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v Security Methods

Security methods help your account securnty when signing In to Okta and other

Step 2: On the right-hand side of the

settings page, click Reset next to Password

Password. |
Okta Verify Setup
. Security Key or Biometric Authenticator Set up another
Proceed to click Yes on the popup that
YublKey 5 Remove

then displays.

Google Authenticator Remove
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Step 3: Proceed to verify your login (if asked)
with whichever verification you usually use

(Google Authenticator or Password etc.).

You will need to adhere to the password
requirements, and you can optionally sign you
out of all other devices. After entering your new
password twice click Reset Password and

continue to sign in with the new password.
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